
1 
 

MEMORANDUM 

TO:    Plan Commission       

FROM:  Jeff Ryckaert, Principal Planner and Dan Nakahara, Planner II 

DATE:    May 7, 2026 

RE:  Prefiling Conference on the Request for Approval of a Special Use to 
Permit a Financial Institution for a US Bank at 60 S. Waukegan Road in the 
Deerbrook Shopping Center 

     

The purpose of the prefiling conference is to provide the applicant with feedback, 

input, and reaction to their proposal in a workshop setting.  

 

Subject Property 

 

The subject property consists of Deerbrook Shopping Center, which is 47.45 acres 

in size.  The subject property is zoned C-2 Outlying Commercial District and is a 

Commercial Planned Unit Development.   

 

Recent approvals to the shopping center include: In 2023, the petitioner was 

granted approval of a Special Use for a 57,732 square feet Floor & Decor store in 

the former Bed Bath and Beyond, Men’s Warehouse, and Carters tenant spaces.  

In 2024, the petitioner was granted approval of a Special Use for a 40,850 square 

feet indoor playground and trampoline park for Sky Zone. Also in 2024, 

Continental Properties was granted approval of a 254-home multifamily 

development consisting of 8-three story residential apartment buildings.  Most 

recently, in April 2026, the petitioner was granted approval of a 6,858 square foot 

nail salon. 

 

Surrounding Land Use and Zoning (for entire Deerfield Square PUD) 

 

North (across Lake Cook Road): C-2 Outlying Commercial District - Shell Gas 

Station, Luna, and other retail uses 

South: C-2 Outlying Commercial District – Super 8 by Wyndham Motel, 

      Northwestern Memorial Hospital medical offices and Prairie Point Shopping 

     Center 
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East: (across Waukegan Road): C-2 Outlying Commercial District and 

unincorporated Cook County – Endeavor Health medical offices, Chick-Fil-A, 

and other uses, and Glenbrook Countryside Estates subdivision (single family 

residential) 

West: C-2 Outlying Commercial District – Deerfield Park Plaza 

 

Proposed Use 

 

The petitioners are proposing to establish a 3,550 square foot US Bank branch in 

the vacant space outlot building at 60 S. Waukegan Road.  The vacant tenant 

space shares the outlot building with Starbucks and is located at the southwest 

corner of Lake Cook and Waukegan Roads in the Deerbrook Shopping Center.   

 

Services at this location will include personal and business banking, mortgage and 

loan assistance, and basic financial guidance. The branch will have teller stations 

for routine transactions, private offices for meetings, and ATM access for 

convenient banking. The typical hours of operations are Monday – Friday: 

9:00AM-5:00PM and Saturday: 9:00AM-1:00PM.  The bank will be closed on 

Sundays. The total number of employees will be nine, with a maximum of nine 

employees on-site at any given time. Anticipated peak hours (highest customer 

activity) are Mondays and Fridays between 11:00 AM and 2:00 PM. During the 

peak time, the petitioner anticipates a maximum of 19 customers for a total of 28 

occupants (9 employees and 19 customers). Deliveries and loading activities, 

including cash shipments and water delivery, will occur at the front entrance 

during regular banking hours. 

 

Improvements to the building will primarily occur within the interior and include 

customer service stations and offices, a conference room, ATM and night drop 

room, waiting area, cash safe storage, breakroom, restrooms, mother’s room, 

computer/network room, janitor’s room, electrical and mechanical rooms, and a 

back-of-house employee work area. The building exterior will remain largely 

unchanged, except for new building signage and the addition of a walk-up ATM 

and night drop at the existing storefront. The walk-up ATM and night drop will 

have overhead exterior lighting and a security camera. 
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The existing landscaping on the site will remain unchanged.  No site work is 

proposed as part of this project, and current site plan has parking spaces available 

as shown on the site plan. The petitioner is asking for a waiver of the parking and 

traffic study.   

 

Zoning Conformance 

 

Banks, savings and loan associations and other financial institutions, with or 

without a drive-through facility are a Special Use in the C-2 Outlying Commercial 

District.  The petitioners are seeking a Special Use in accordance to Article 5.02-

C,2.,c for the proposed US Bank.   Attached are the Special Use standards. 

 

Parking for Deerbrook Shopping Center PUD 

 

Required Parking for Deerbrook Shopping Center:  

 

In 2001, Ordinance O-01-39, approving the renovations to Deerbrook Shopping 

Center was granted a parking variation for Deerbrook (3,814 spaces were 

required when calculated on a use-by-use basis, and 2,804 spaces were provided 

according to Village records, a 26% reduction). In 2001, the Plan Commission (and 

Board of Trustees) believed the parking variation was warranted.  The Village 

believed that the shared parking for Deerbrook had merit as the demand for 

parking will vary throughout the day based on the mix of businesses at the 

shopping center (e.g. retail busier during the day and restaurants busier in the 

evening). The Village believed that if all the uses were the same type so that their 

peak hours (busiest times) of operation coincided, then the maximum number of 

parking spaces would be needed, but that was not the case.  Since the different 

uses in Deerbrook have varying peak parking demand times, the Village believed 

that the maximum amount of parking required by the Zoning Ordinance was not 

necessary. In 2005, the Village granted a further parking variation to Deerbrook to 

accommodate the vehicular cross access interconnection plan with Deerfield Park 

Plaza (which was the only part of the 2005 plan that was implemented).  

 

Based on the square footage of the proposed bank branch, a total of 18 

(3,550sf/200sf = 17.75) parking spaces would be required for the proposed use 
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based on the requirement of one (1) parking space for each 200 square feet of 

gross floor area. 

 

The current uses at Deerbrook Shopping Center require a total of 2,229 spaces 

when calculated on a use-by-use basis based, including the proposed US Bank 

branch based on the square footage and the uses shown on the chart on the 

following page based on Village records. 
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Proposed Parking at Deerbrook: 

 

A total of 2,032 parking spaces are currently provided at the Deerbrook Shopping 

Center (including the handicapped spaces on the site and the underground spaces 

below The Dump (former Great Indoors and Wonder stores).  Although the 

parking requirements for all of the uses in the shopping center (including the 

proposed US Bank branch) is greater than the total provided parking for the 

shopping center, the current parking exception of 10% is less than the 26% 

parking reduction that was approved in Ordinance O-01-39 in 2001.  Most PUDs 

are approved with shared parking where the parking demand varies throughout 

the day depending on the uses.  

 

Signage 

 

Exterior Improvements, including signage: 

Two (2) panes of storefront glass will be removed from the north elevation in 

order to allow for a new walk-up ATM and night drop box for the bank.  The ATM 

will have illuminated signage above and a blue acrylic trim piece around the 

machine.  The trim will stick out slightly from the wall and be back-lit for safety 

reasons.  There will also be a new security camera and wall pack light fixture for 

additional safety. The existing entrance doors will be replaced by two (2) new 

doors that will match the existing storefront doors. 

 

Wall Signs: 

Proposed are three (3) identical wall signs composed of internally illuminated, 

front-lit channel letters centered vertically and horizontally within the sign bands.  

The signs have red and white faces.  The signs will be 28-inches high, because the 

Deerbrook Mall Sign Criteria restricts businesses of less than 10,000 square feet 

to a 28-inch letter height.  Signs will be placed 2’-7” above the roof deck in order 

to center the signs in the sign band.  The ARC is permitted to grant exceptions up 

to 3’-0” above the roof deck, and has approved these requests in the past. 
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Below are the sign allowances for the wall signs: 

 

North (Front) Elevation Wall Sign: 

 

 ALLOWED PROPOSED 

Sign Area: 

8% of the wall area = 

37.49 sf 

(or 80 sf, whichever is 

greater) 

 18.93 sf 

Sign Height: 

Below roof deck (13’-

6”) or 30’ above curb, 

whichever is lower. 

2’-7” above roof 

deck* 

Letter 

Depth: 
6 inches maximum 3 inches 

Letter 

Height: 

28 inches maximum for 

businesses less than 

10,000 sf 

28 inches high 

Illumination: 
Light source fixed and 

concealed 

Internally 

illuminated 

*ARC is permitted to grant sign exceptions of up to 3’ above roof deck 
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West (Side) Wall Sign: 

 

 ALLOWED PROPOSED 

Sign Area: 

4% of the wall area = 

25.27 sf 

(or 40 sf, whichever is 

greater) 

 18.93 sf 

Sign Height: 

Below roof deck (13’-

6”) or 30’ above curb, 

whichever is lower. 

2’-7” above roof 

deck* 

 

Letter 

Depth: 
6 inches maximum 3 inches 

Letter 

Height: 

28 inches maximum for 

businesses less than 

10,000 sf 

28 inches high 

Illumination: 
Light source fixed and 

concealed 

Internally 

illuminated 

 * ARC is permitted to grant sign exceptions of up to 3’ above roof deck 
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South (Rear) Wall Sign: 

 

 ALLOWED PROPOSED 

Sign Area: 

8% of the wall area = 

65.88 sf 

(or 80 sf, whichever is 

greater) 

 18.93 sf 

Sign Height: 

Below roof deck (13’-

6”) or 30’ above curb, 

whichever is lower. 

2’-7” above roof 

deck* 

 

Letter 

Depth: 
6 inches maximum 3 inches 

Letter 

Height: 

28 inches maximum for 

businesses less than 

10,000 sf 

28 inches high 

Illumination: 
Light source fixed and 

concealed 

Internally 

illuminated 

*ARC is permitted to grant sign exceptions of up to 3’ above roof deck 

 

Pylon Panels: 

US Bank is requesting two (2) full size sign panels to be added to Pylon 1 along 

Waukegan Road (see site plan for location).  Proposed are aluminum sign faces 

with 1” thick acrylic, routed-out, push-through graphics.  The panels are to be 

painted Greyshank suede satin finish, as required by the sign criteria.  The 

minimum 4” margin around the text (per the sign criteria) has been provided.  

 

ATM Signage: 

Proposed is a 3’-3 ¼” wide x 11 ¼” high, front-lit sign above the automatic teller 

machine (ATM).  The Deerfield Zoning Ordinance permits ATMs to have up to 9 SF 

of informational signage in relation to the machines.  The proposed 3.07 SF signs 

meet the allowances for this type of signage.  There is nothing in the code that 

states whether ATM signage can be illuminated or not.  US Bank feels that 

illumination on the machine will enhance safety during the evening hours. 
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Directional Signage: 

The petitioner is proposing four (4) short term parking spaces with directional 

signs that say “Customer Parking Only” and “All other vehicles will be towed at 

owner’s expense.”  The signs are 1.5 SF and non-illuminated and therefore 

considered exempt signage. 

 

Appearance Review Commission 

 

The Appearance Review Commission (ARC) will have to approve the exterior wall 

signs, and pylon sign.  The petitioner is scheduled to appear before the ARC to 

present their sign plan on May 18, 2026 meeting.  
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SPECIAL USE CRITERIA 
 

Does it meet the standards for a Special Use? A Special Use shall be authorized only 
when the Plan Commission finds all of the following: 

 
1. Compatible with Existing Development 

The nature and intensity of the activities involved and the size, placement and 
design of any structures proposed will be so planned that the Special Use will be 
compatible with the existing development and will not impede the normal and 
orderly development and improvement of surrounding property. 

 
2. Lot of Sufficient Size 

The size of the lot will be sufficient for the use proposed. 
 

3. Traffic 
The location of the Special Use within the Village will be such that adverse 
effects on surrounding properties will be minimal, particularly regarding the 
traffic generated by the Special Use. 

 
4. Parking and Access 

Parking areas will be of adequate size for the particular use and properly located, 
and the entrance and exit drives will be laid out so as to prevent traffic hazards 
and nuisances. 

 
5. Effect on Neighborhood 

In all respects the Special Use will not be significantly or materially detrimental 
to_the health, safety and welfare of the public or injurious to the other property or 
improvements in the neighborhood, nor will it diminish or impair property values 
in the surrounding area. 

 
6. Adequate Facilities 

That adequate utilities, access roads, drainage and/or other necessary facilities 
have been or are being provided. 

 
7. Adequate Buffering 

Adequate fencing and/or screening shall be provided to ensure the enjoyment of 
surrounding properties, to provide for the public safety or to screen parking areas 
and other visually incompatible uses. 

 
8. If in C-1 Village Center District: That the establishment of the Special Use will 

not be injurious to the character of the C-1 Village Center District as a retail 
center for the Village. 



DEERBROOK MALL SIGN CRITERIA 

March 2017

All signs for the Premises are subject to the written approval of Landlord and the 
Village of Deerfield Appearance Review Commission.

A) General Design Requirements
1) One tenant identification sign is allowed for each elevation facing a 

public street or parking area.
2) No wall sign shall be located higher than the roof deck and no higher 

than thirty feet (30’) above the curb, whichever is lower. Tenant’s sign 
submittal shall indicate the roof deck height by a dashed line across the 
building elevation. 

3) Wall signs shall not exceed a depth of six inches (6”) and sign elements 
must be flat and installed on the same plane.

4) Tenant’s signs shall be directly fastened to the vertical face of the 
Premises, in a manner approved by Landlord. 

5) Sign wording shall be limited to store identity (corporate or 
trademarked name) and shall not include product, goods or services 
sold.

6) Logos shall be permitted only if trademarked and specifically approved 
by Landlord and the Village of Deerfield. 

7) All sign attachment devices, wiring, clips, transformers, lamps, tubes and 
other sign mechanisms shall be concealed. 

8) No animated, moving action, flashing or audible signs will be permitted.
9) Total sign area shall be calculated based on the sign area calculation 

method used by the Village of Deerfield sign ordinance.  In all cases, 
signs shall not exceed eight percent (8%) of the front wall and four      
percent (4%) of a rear or side wall.  Wall area is calculated by multiplying 
the height (grade to roof deck), by the lineal frontage (lease line to lease 
line).  
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10) No wall sign may exceed a maximum area of two hundred fifty 
square feet (250’ sf).

11) Tenant signs shall be three dimensional, channel type individual 
letters, with acrylic face and metal sides and backs.

12) All exposed metal returns, mounting brackets, fastening devices and 
trim caps shall be black or match the two sign colors. 

13) No sign shall be painted directly onto an exterior wall. 

B) Sign Design
1) Trademarked sign colors will be approved upon Landlord’s receipt of 

tenant’s trademark certificate.  
2) Wall sign colors shall be harmonious with the building architecture.  

A maximum of two colors may be used for each sign.
3) Sign text shall be surrounded by negative space, providing a margin 

between the letters and/or logo and the edge of the sign’s background. 
4) Signs shall be centered vertically and horizontally on the Premises’ 

designated sign area.
5) Letter height shall be:

a) A maximum of twenty eight inches (28”) for a business less than ten 
thousand square feet (10,000 sf).   

b) A maximum of thirty six inches (36”) for a business greater than ten 
thousand square feet (10,000 sf) and less than twenty thousand 
square feet (20,000 sf).

c) A business greater than twenty thousand square feet (20,000 sf), 
shall not exceed the maximum sign area allowance of two hundred 
fifty square feet (250 sf.) and said area shall be reasonable in 
relationship and proportion to the building.

6) Tenant signage may be all capital letters or a combination of upper and 
lowercase. 



C) Sign Illumination
1) A sign’s light source must be fixed and concealed.  Exposed neon and 

exposed LED lighting are prohibited.   Letters shall be internally face lit 
only. 

2) Raceways shall be concealed from public view.  If a raceway cannot be 
mounted internally behind the exterior wall due to a structural conflict, 
the raceway shall be mounted to the exterior surface of the wall and be 
finished to match the background wall.  Exposed raceways are 
discouraged. 

3) Tenants are to control the illumination of their signs. 

D) Window Signs
1) Window signs are regulated by village ordinance 0-07-26, which can be 

found on the Village of Deerfield’s website. 

E) Miscellaneous Signage
1) No advertising placards, paper signs, banners, pennants, names, 

insignias or other descriptive materials shall be affixed upon the exterior 
walls of the premises or storefront. 

2) Tenants will be permitted to place upon each entrance of its Leased 
Premises not more than one hundred forty four square inches (144”) of 
gold leaf or decal application lettering not to exceed two inches (2”) in 
height, indicating store address number, hours of business and 
emergency phone numbers. 

3) Permanent free standing signs are prohibited.  The following signs are 
prohibited when placed outside of the tenant’s interior premises: 
temporary free standing signs, sandwich boards, feather banners, 
inflatable characters, etc.



F) Pylon Sign Panels
1) Tenant’s pylon sign panels shall be one trademark color.
2) Logos are prohibited on pylon sign panels. 
3) Tenants shall submit their pylon panel design to the Village of Deerfield 

for review and approval with their wall sign package. 
4) No more than one line of text shall be permitted on any panel. 
5) Tenant sign lettering to be routed and push-thru 1” thick acrylic. 
6) A minimum of a 4 inch margin on all sides of the tenant sign panel shall 

be kept around the text. 
7) All Tenant sign panels shall be .125”, flat aluminum painted MAP 13914 

Greyshank (or approved color match), Suede Satin Finish  and attached 
with countersunk screws on faces. 

8) Landlord to designate the pylon sign and panel location for tenant’s 
installation. 
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260 S. Waukegan Road
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2.27.17 - Parklex HDL Timber
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"This Document is owned by, and the information contained in it is proprietary to, Parvin-Clauss Sign Company. By receipt hereof the holder agrees not to use the information, disclose it to any third party,
nor reproduce this document without the prior written consent of Parvin-Clauss Sign Company. Holder also agrees to immediately return this document upon request of Parvin-Clauss Sign Company."

© Copyright 2016 by Parvin-Clauss Sign Co.

PROJECT:

CUSTOMER APPROVAL:

OPTION A - SIGNS 1 - 4 | WAUKEGAN ROAD SIGNS

REVISIONS:
1

2

3

4

5

6

DATE

AUTHORIZED SIGNATURE

REPRESENTATIVE

DRAWN BY

DATE

SCALE

SHEET NO.

WORK ORDER

FILE NAME

7

8

This sign is intended to be installed 
in accordance with the 

requirements of Article 600 of the 
National Electrical Code and/or 

other applicable local codes. This 
includes proper grounding and 

bonding of the sign.

(4) 22'-5¼" x 15'-0" x 2'-8" Double Face Illuminated Monument Signs
Topper:  Fabricated Aluminum Painted MAP 41342SP Brushed Aluminum
 - Suede Satin Finish
Tenant Cabinet:   Fabricated Aluminum Painted MAP 13914 Greyshank
 - Suede Satin Finish
Divider Bands:  Fabricated Aluminum Painted MAP 41342SP Brushed Aluminum
 - Suede Satin Finish
Tenant Panels:  .125" Flat Aluminum Painted MAP 13914 Greyshank
 - Suede Satin Finish
 - A�ach w/ Countersunk Screws on Faces
Tenant Graphics:  Routed & Backed w/ White Acrylic
 - Translucent Vinyl Graphics Applied
Illumination:  White LEDs
Base Cabinet:   Fabricated Aluminum w/ Parklex High Density Laminate
 Timber Panels
“Deerbrook” Le�ers:  1" Deep Fabricated Aluminum Painted Black
 - Smooth Satin Finish
Divider Bands:  Fabricated Aluminum Painted White
 - Suede Satin Finish
Columns:  Sioux City “Desert Blend” Utility Size Face Brick by Brann Clay Products
 - Natural Grout
Power:  Reuse Existing
Mounting:  Use Existing Steel

NOTE: FIELD SURVEY REQUIRED PRIOR TO FABRICATION
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1" Deep Fabricated
Alum. Le�ers Painted Black

Alum. Tubes Painted
MAP 41342SP Brushed Alum.
- Suede Satin Finish

Alum. Topper Painted
MAP 41342SP Brushed Alum.
- Suede Satin Finish

Alum. Tubes Painted White
- Suede Satin Finish

Disconnect Switch

.125" Alum. Painted
MAP 13914 Greyshank
- Suede Satin Finish

Parklex Wood Panels
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Utility Size Brick by Brann Clay
Products w/ Natural Grout

Routed & Backed w/
White Acrylic and Translucent Vinyl
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This sign is built to UL Standards
for operation in North America.

15'-0"
2'-8"

3'-2"

5'-0"16'-2"



2.27.17 - Parklex HDL Timber

1.26.17 - reduce size

1.11.17 - move project name
 to lower cabinet

11.14.16

2.02.17

Alum. Topper Painted
MAP 41342SP Brushed Alum.
- Suede Satin Finish

Routed & Backed w/
White Acrylic and Translucent Vinyl
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"This Document is owned by, and the information contained in it is proprietary to, Parvin-Clauss Sign Company. By receipt hereof the holder agrees not to use the information, disclose it to any third party,
nor reproduce this document without the prior written consent of Parvin-Clauss Sign Company. Holder also agrees to immediately return this document upon request of Parvin-Clauss Sign Company."

© Copyright 2016 by Parvin-Clauss Sign Co.

PROJECT:

CUSTOMER APPROVAL:

OPTION A - SIGN 5 | LAKE COOK ROAD SIGN

REVISIONS:
1

2

3

4

5

6

DATE

AUTHORIZED SIGNATURE

REPRESENTATIVE

DRAWN BY

DATE

SCALE

SHEET NO.

WORK ORDER

FILE NAME

7

8

This sign is intended to be installed 
in accordance with the 

requirements of Article 600 of the 
National Electrical Code and/or 

other applicable local codes. This 
includes proper grounding and 

bonding of the sign.

(1) 21'-11¾" x 15'-0" x 2'-8" Double Face Illuminated Monument Signs
Topper:  Fabricated Aluminum Painted MAP 41342SP Brushed Aluminum
 - Suede Satin Finish
Tenant Cabinet:   Fabricated Aluminum Painted MAP 13914 Greyshank
 - Suede Satin Finish
Divider Bands:  Fabricated Aluminum Painted MAP 41342SP Brushed Aluminum
 - Suede Satin Finish
Tenant Graphics:  Routed & Push-thru 1" Thick White Acrylic
Illumination:  White LEDs
Base Cabinet:  Fabricated Aluminum w/ Parklex High Density Laminate
 Timber Panels
“Deerbrook” Le�ers:  1" Deep Fabricated Aluminum Painted Black
 - Smooth Satin Finish
Divider Bands:  Fabricated Aluminum Painted White
 - Suede Satin Finish
Base:  CMU Block w/ Sioux City “Desert Blend” Utility Size Face Brick
 by Brann Clay Products - Natural Grout
Power:  Reuse Existing
Mounting:  (2) 10" (10.75" O.D.) Sch. 40 Steel Pipes Set into
 (2) 3'-0" dia. x 8'-3" deep Concrete Piers
 - Concrete Pad Foundation for Masonry

NOTE: FIELD SURVEY REQUIRED PRIOR TO FABRICATION
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This sign is built to UL Standards
for operation in North America.
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