PLAN COMMISSION
Village of Deerfield
Agenda
July 25, 2019
Deerfield Village Hall, Franz Council Chambers
Public Hearing & Workshop Meeting 7:30 p.m.
Public Comment on a Non-Agenda Item
PUBLIC HEARING
1. Public Hearing on the Request for Amendments to the Deerfield Square Commercial
Planned Unit Development to Permit Changes to the Bartaco Restaurant in Unit A
(west end-cap space) in the 711 Deerfield Road Building at the Shops at Deerfield
Square (Kirby Limited Partnership and Del Frisco’s Restaurant Group, Inc.)
2. Public Hearing: McDonald’s Restaurant Request for an Amendment to Their Special
Use and Approval of New Menu Boards Pursuant to Article 9.02B.14 (a) of the
Deerfield Zoning Ordinance at 50 N. Waukegan Road (Franchise Realty Investment
Trust-IL)
WORKSHOP MEETING
1a. Discussion of exterior changes to Bartaco restaurant
2a. Discussion of McDonald’s restaurant menu boards
Document Approval
Items from the Commission
Items from the Staff
Designation of Representative for the next Board of Trustees Meeting
Adjournment

MEMORANDUM
TO: Plan Commission
FROM: Jeff Ryckaert, Principal Planner and Dan Nakahara, Planner
DATE: July 17, 2019
RE: Public Hearing on the Request for Amendments to the Deerfield Square
Commercial Planned Unit Development to Permit Changes to the Bartaco Restaurant in
Unit A (west end-cap space) in the 711 Deerfield Road Building at the Shops at
Deerfield Square (Kirby Limited Partnership and Del Frisco’s Restaurant Group, Inc.)
Subject Property
The subject property consists of the Deerfield Square planned unit development, which
is bounded by Deerfield Road to the north, Waukegan Road to the east, Osterman
Avenue to the south, and the railroad tracks to the west. The subject building at 711
Deerfield Road was redeveloped in 2018 as a multi-tenant building replacing the former
Biaggi’s Italian restaurant, which was torn down. The setbacks, access points, lot
coverage, open space, site landscaping, parking lot lighting, sign criteria, and storm
water management for this Planned Unit Development were previously approved.
Proposed Plan
Bartaco restaurant opened in February 2019 in Unit A (west endcap space) of the
redeveloped 711 Deerfield Road building. The restaurant was purchased by the Del
Frisco’s Restaurant Group and are seeking new architectural preferences for the 4,228
square foot, casual dining Bartaco restaurant concept. The restaurant also has an
approximately 735 square foot outdoor patio.
The petitioners would like to add the following items: blue awnings to the north and
south elevation; paint the white brick borders blue on the existing north and south
elevation wall signs; a second wall sign with a blue border to the west elevation;
gooseneck lighting to the west elevation to illuminate the proposed west wall sign;
sconce lighting to the main entry; retractable insect screening on the overhead doors at
the outdoor patio area; and six portable outdoor heaters. The petitioner has indicated in
their material that the west elevation signage will play an important role in the
restaurant’s exposure.
Zoning Conformance
The proposed use is a Special Use in the C-1 Village Center District. The petitioners
are seeking an amendment to the Deerfield Square PUD pursuant to Article 12.09-G of the

Deerfield Zoning Ordinance and exceptions to the established sign criteria for the 711
Deerfield Road building. Attached are the Special Use criteria.

Signage
Wall signs
Number:
Permitted: For each use occupying a ground floor, one (1) sign facing a public
street, public right-of-way or parking area.
Proposed: One (1) wall sign on the west wall. The west wall sign will be painted
directly on the white brick façade and read “bartaco” with their dragonfly logo in
white with a blue background. The petitioner is seeking an exception from the
Zoning Ordinance for the proposed west sign as this will be a second wall sign
on the west elevation. The petitioner is also seeking an exception from the
Zoning Ordinance for the sign to be painted on the façade surface.
Previously granted in 2017: Three (3) wall signs were approved for Bartaco – one
(1) wall sign on the north (front) wall, one (1) wall sign on the south wall and one
(1) blade (projecting) wall sign located off the wood trellis at the southwest corner
of the outdoor patio. At the time of approval, the blade sign was considered a
west wall sign. The approved wall signs on the north and south walls were
painted directly on the brick façade and read “Bartaco” with a white brick border
around the text. The painted “Bartaco” wall sign is externally illuminated with
gooseneck lights. These signs required exceptions, as signs are not allowed to
be painted on a façade surface. The petitioner was also granted an exception for
the blade (projecting) west wall sign, as blade signs are not allowed.
Area:
Permitted: The Zoning Ordinance allows 8% of the area of the wall or 80 square
feet for a front and rear wall sign whichever is greater, and 4% of the area of the
wall or 40 square feet for a side wall sign, whichever is greater. Permitted sign
area is not a given, signs must be in proportion to the wall and reflect the high
standards of visual quality and compatibility that the Village strives for.
Proposed: The west (side) wall sign is 43.56 square feet in area (6.6’ X 6.6’)
when a box is placed around all of the sign elements, as ordinance requires. 4%
of the west wall is 61.18 square feet
Previously granted in 2017: The north (front) wall sign and south (rear) wall sign
are both 77.3 square feet in area (19.3’ x 4.0’) when a box was placed around all
of the sign elements for each sign, as the ordinance requires. 8% of the north
wall and 8% of the south wall is 100 square feet. The west blade (projecting) wall
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sign is 10.4 square feet when a box is place around all of the sign elements, as
ordinance requires. An exception was granted for the blade (projecting) wall
sign, as they are not allowed.
Location:
Permitted: Walls signs may be located on the outermost wall of the principal
building fronting a public street, public right-way, easement for access or parking
area.
Proposed: Located on the west wall of the building.
Previously granted in 2017: Located on the north and south walls of the building
and blade (projecting) wall sign located off the wood trellis at the southwest
corner of the outdoor patio.
Height:
Permitted: Wall signs may not project higher than the parapet line of the roof or
more than 30 feet above curb level, whichever is lower.
Proposed: The proposed west wall sign is 2.66 feet above the roof deck. The
Appearance Review Commission (ARC) can approve a sign up to 3.0 feet above
the roof deck. The ARC approved the sign height.
Previously granted in 2017: The north wall sign, south wall sign and west blade
(projecting) wall sign are all below the roof deck.
Illumination:
Permitted: Any illuminated sign located within 120 feet of a residential district
shall be extinguished at the close of business or 11:00 p.m. whichever is later.
Proposed: The west wall sign will be externally illuminated by gooseneck light
fixtures.
Previously granted in 2017: North and south wall signs will be externally
illuminated by gooseneck light fixtures. The blade (projecting) wall sign is
externally illuminated. No wall sign is located within 120 feet of a residential
district.
711 Deerfield Road Building Sign Criteria
Deerfield Square has an approved sign criteria for the 711 Deerfield Road building that
the petitioners are required to follow. See attached. The petitioner’s will be seeking
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approval of the following exceptions to the established sign criteria for the 711 Deerfield
Road building:
1. To allow the west wall sign to be painted on the west façade.
2. To allow the west wall sign to not be comprised of three-dimensional fabricated
channel type individual letters.
3. To allow the west wall sign to have gooseneck light fixtures for illumination.
4. To allow the west wall sign without a backer panel.
5. To allow the west wall sign to be 80 inches (6.6’) exceeding the maximum sign
height of 42 inches.
6. To allow the west wall sign letter height to be 47 inches (3.9’) exceeding the
maximum height of 24 inches.
Appearance Review Commission
The Appearance Review Commission (ARC) held a meeting on June 24, 2019 for the
proposed Bartaco exterior changes. A summary of the meeting is below:
1.

North/South Sign Changes & Awnings – The ARC liked the idea of painting the
brick border around the existing north and south wall signs and adding awnings.
The Commission’s concern about the awnings is that the color presented at the
meeting did not match the signage. Bartaco agreed to match the awnings to the
sign and will bring color samples of the selected color when they return to the ARC.

2.

The ARC is in favor of approving the request for six (6) portable outdoor heaters, a
wall sconce near the door and a retractable bug screen.

3.

The proposed west elevation wall sign and lighting is outside of the Deerfield Zoning
Ordinance and 711 Sign Criteria and would require several exceptions (variations)
granted by the Board. Aside from the exceptions, the ARC was not in favor of the
west wall sign for the following reasons:
•
Adding an additional element would add to an already overcrowded
elevation. The Commission feels that the west has a lot of elements already
(electrical boxes, patio heaters, blade sign) that are a distraction.
•
The ARC does not like that the design of the sign is different than the
north/south painted wall signs. One Commission member noted that the
dragonfly is so big that it makes the sign hard to read.
•
The ARC believes that the changes to the north/south elevations would help
give the restaurant the visibility that it is seeking. An additional sign on the
west elevation is unnecessary.
The ARC did not discuss the exceptions in detail, because they were not in favor
of the sign and therefore not in favor of any of the exceptions.
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June 24, 2019 ARC Meeting Summary
The Appearance Review Commission (ARC) held a meeting on June 24, 2019 for the
proposed exterior changes of Bartaco in Deerbrook Square, 711 Deerfield Road.
Petitioners: Amanda Stengel – Director of Design, Bartaco
Chris Siavelis – Senior Vice President, CRM Properties Group

1.

North/South Sign Changes & Awnings – The ARC liked the idea of painting the
brick border around the existing sign and adding awnings. The Commission’s
concern about the awnings is that the color presented at the meeting did not match
the signage. Bartaco agreed to match the awnings to the sign and will bring color
samples of the selected color when they return to the ARC.

2.

Patio Elements – The petitioner is requesting approval for six (6) portable outdoor
heaters, a wall sconce near the door and a retractable bug screen. The
Commission was in favor of all of these elements.

3.

West Wall Sign with Gooseneck Lighting – The proposed west elevation wall sign
and lighting is outside of the Deerfield Zoning Ordinance and 711 Sign Criteria and
would require several exceptions (variations) granted by the Board. Aside from the
exceptions, the ARC was not in favor of the west wall sign for the following reasons:


Adding an additional element would add to an already overcrowded
elevation. The Commission feels that the west has a lot of elements already
(electrical boxes, patio heaters, blade sign) that are a distraction.



The ARC does not like that the design of the sign is different than the
north/south painted wall signs. One Commission member noted that the
dragonfly is so big that it makes the sign hard to read.



The ARC believes that the changes to the north/south elevations would help
give the restaurant the visibility that it is seeking. An additional sign on this
elevation is unnecessary.

The ARC did not discuss the exceptions in detail, because they were not in favor
of the sign and therefore not in favor of any of the exceptions.

Submitted:
Liz Delevitt, Planning & Design Specialist
Village of Deerfield

June 24, 2019 ARC Meeting Minutes
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brightness prior to voting. The Commissioners will also go to the Wheeling location (188
E. Dundee) to see the existing digital menu boards.
Ms. Chaitman moved to approve the upgraded McDonald’s digital menu boards as
presented, with the 27 square foot digital screen. Ms. Flores seconded the motion. The
motion did not pass by the following vote:
AYES: Chaitman (1)
NAYS: Dunn, Flores, Schneider (3)
3. Bartaco, 711 Deerfield Road – Signage and Building Improvements
Amanda Stengel, Director of Design with Bartaco and Chris Siavelis with CRM Properties
were present. Mr. Siavelis explained Bartaco was purchased by Del Friscos last year,
and the new management team is requesting the changes. They would like to add two
(2) fabric awnings on the north and south elevations. The color will be Captain Navy,
which is used for the restaurant’s interior fabric. Ms. Flores noted that the awning color
appears to be different from the sign color. Ms. Stengel confirmed that they are different
colors. Ms. Flores would like to see the colors match. Mr. Siavelis noted they want to
add matching blue paint to the brick border around the north and south signs.
Mr. Siavelis noted they would also like to add standalone heaters for the outdoor patio.
He noted Bobby’s has similar heaters. Ms. Schneider expressed concern, because there
is a lot going on in the patio. Mr. Siavelis explained the standalone heaters would be
located outside the canopy while the suspended heaters are under the canopy. He
explained they would like to add a sconce to the west of the door. Ch. Dunn noted the
sconce is different from the other fixtures on the building. Mr. Siavelis noted they propose
adding insect screens. The proposed screens are retractable and have a built-in housing
that blends into the elevation. Ms. Stengel explained the screens are electronically
controlled.
The Commissioners discussed the proposed paint for the brick border. The paint will
match the existing Bartaco logo, which is different from the awnings. Mr. Siavelis
explained all the painting will be the same color while the awnings will be a different blue
color. The Commissioners believe the brick border will look better painted.
The Commissioners discussed the proposed awnings. Ms. Stengel will look into making
the awnings and paint color match, as specified on the drawings. The Commissioners
would like to see a paint sample. Ms. Chaitman noted if the paint is changed to match
the awning, it would not be the same as their logo color. Ms. Flores suggested they bring
a copy of their logo on printed material when they return.
The Commissioners discussed the west wall sign with gooseneck lighting. The sign will
be 6’-8” x 6’-8”. The Commissioners questioned the blade sign. Mr. Siavelis explained
the blade sign flags the door. Ch. Dunn noted this would be the fourth (4th) building sign
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and the second (2nd) sign on the west elevation. Ms. Schneider believes this sign would
draw attention to the already busy looking patio and the electrical boxes. Ms. Chaitman
and Ch. Dunn are not in favor of the additional sign. Ms. Flores believes the painted brick
on the north and west will assist with visibility so another sign is not needed. Ch. Dunn
explained that because the Commissioners are not in favor of the sign; therefore the
proposed exceptions do not need to be discussed. Ch. Dunn noted the proposed sign is
hard to read because the dragonfly is so much larger than the letters. Ms. Flores and Ms.
Schneider believe the sign should be consistent with the other signs. Mr. Siavelis noted
they are trying to make the building more interesting. Ch. Dunn questioned the location
of the proposed sign.
The Commissioners discussed the retractable bug screen and six (6) portable outdoor
heaters. They did not have concerns. Mr. Siavelis does not believe the screens will be
visible.
The Commissioners discussed the proposed wall sconce. Ms. Schneider questioned why
the proposed sconce does not match the other building lighting. Ms. Stengel noted the
wall sconce matches the hardware.
4. Deerfield Village Residences, 625 Deerfield Road – New Wall and Blade Signs
Joel Shayman with Northbrook Signarama explained they have four (4) items in their
proposal. The first is adding channel letters on the north wall where there is currently no
existing sign. Ch. Dunn noted the sign meets the Deerfield Village Centre Sign Criteria.
The proposed sign will be 159.5” w x 24” h. The Commission thinks the sign will be legible
from the street.
The proposed blade sign will use their pineapple logo. Ch. Dunn believes the sign is
redundant. Ms. Delevitt explained they are allowed a blade sign with only a logo in this
shopping center. Ms. Flores expressed concern that a pineapple will make the building
appear like a restaurant. Mr. Shayman noted the pineapple is part of their logo, which is
next to their name on all of their printed material. Ms. Flores noted the proposed wall
signs do not have the logo next to their name. She doesn’t think having a blade sign is
necessary and will only confuse people.
The proposed wall sign for the east elevation is similar in appearance to the north sign,
but non-illuminated. The sign has white letters, which will be centered between the
canopy support brackets. The final sign is an address sign that is less than 10 square
feet. The fonts used are Montserrat Bold for “Deerfield Village” and Montserrat Regular
for “Residences” and the address sign. The Commissioners believes the regular font does
not look the same between the word “Residences” and the address. Mr. Shayman will
confirm the fonts match.
Ms. Schneider moved to approve the north elevation wall sign as submitted.
Chaitman seconded the motion. The motion passed by the following vote:

Ms.

Village of Deerfield
2019 Zoning Ordinance Map
Subject Property

Village of Deerfield
Appearance Review Commission
Approval: February 27, 2017

711 Deerfield Road
The Shops at Deerfield Square
Criteria for Tenant Signage

Notwithstanding anything to the contrary in Deerfield Square's existing sign criteria, the 711 building
is establishing the following criteria in order to provide a uniform appearance and for the mutual
benefits of all its tenants. The following shall not apply to any other buildings at Deerfield Square.
Tenant Identification Signs
On the north, south, east or west facing facades, the Tenant Identification Signs shall be comp rised
of three-dimensional fabricated channel type individual letters with either face lit or back lit
illumination. The individual letters of each tenant sign shall not exceed 24" in height in the event of
one line of text or 36" in total letter height in the event of two lines of text (with any individual letter
no more than 24” in height). Excluding glass facades which shall have a maximum total letter height
of 24 inches – see paragraph below.
On glass facades containing any type of horizontal steel b row or horizontal steel canopy, sign letters
may be installed on top of such protrusion and located a maximum of 36" from face of wall to the
face of letters, provided such letters are no more than 6 inches beyond the adjacent facades. The
sign shall be one line of text (no logos) with a maximum of 24 inches in height. All conductors,
transformers and conduits are to be concealed as much as possible.
On facades with no horizontal brows or no horizontal steel canopy, sign backer panels shall be
used, the colors of which shall be the color of the respective façade's fabric awnings. Backer panels
shall be the overall width of the respective facade's storefront windows and shall be a reasonable
height to accommodate the foregoing text criteria with a maximum hei ght no greater than 42
inches. The sign’s height (letters and backer panel) shall be no more than 3 feet above the roof
deck top (20’-0”). All logos must fit within the above stated sign criteria.

SPECIAL USE CRITERIA
Does it meet the standards for a Special Use? A Special Use shall be authorized only
when the Plan Commission finds all of the following:
1. Compatible with Existing Development
The nature and intensity of the activities involved and the size, placement and
design of any structures proposed will be so planned that the Special Use will be
compatible with the existing development and will not impede the normal and
orderly development and improvement of surrounding property.
2. Lot of Sufficient Size
The size of the lot will be sufficient for the use proposed.
3. Traffic
The location of the Special Use within the Village will be such that adverse
effects on surrounding properties will be minimal, particularly regarding the
traffic generated by the Special Use.
4. Parking and Access
Parking areas will be of adequate size for the particular use and properly located,
and the entrance and exit drives will be laid out so as to prevent traffic hazards
and nuisances.
5. Effect on Neighborhood
In all respects the Special Use will not be significantly or materially detrimental
to_the health, safety and welfare of the public or injurious to the other property or
improvements in the neighborhood, nor will it diminish or impair property values
in the surrounding area.
6. Adequate Facilities
That adequate utilities, access roads, drainage and/or other necessary facilities
have been or are being provided.
7. Adequate Buffering
Adequate fencing and/or screening shall be provided to ensure the enjoyment of
surrounding properties, to provide for the public safety or to screen parking areas
and other visually incompatible uses.
8. If in C-1 Village Center District: That the establishment of the Special Use will
not be injurious to the character of the C-1 Village Center District as a retail
center for the Village.

Lighting

Heaters

Screen System

MEMORANDUM
TO: Plan Commission
FROM: Jeff Ryckaert, Principal Planner and Dan Nakahara, Planner
DATE: July 19, 2019
RE: Public Hearing: McDonald’s Restaurant Request for an Amendment to Their Special
Use and Approval of New Menu Boards Pursuant to Article 9.02B.14 (a) of the Deerfield
Zoning Ordinance.
Subject Property
The subject property consists of McDonald’s Restaurant, which is located at 50 N.
Waukegan Road. In 1977, McDonald’s was granted permission to construct the
restaurant as a Special Use (Ord. O-77-08). In 1982, McDonald’s was granted an
amendment to the existing Special Use to allow a drive-thru (Ord. O-82-50 and Ord. O82-51) and in 1991; McDonald’s amended their Special Use to add a second drive-up
window used for cash/transactions (Ord.O-91-27). In 2012, McDonalds was granted an
amendment to the existing Special Use to allow changes to the Special Use including
dual menu board lanes at the west side of the building to replace the single drive-thru
lane (Ord. O-12-23 and O-12-24). The subject property is zoned C-2 Outlying
Commercial District. A restaurant is a Special Use in the C-2 Outlying Commercial
District.
Surrounding Land Use and Zoning
North: C-2 Outlying Commercial District – Firestone
South: C-2 Outlying Commercial District – Parkway Bank, Luna Flooring and Carpets,
Top Fitness Store, Charles Ifergan Salon and Rainbow Cleaners (this property is
commonly referred to as the Atrium/Golden Bear PUD)
East: (across Waukegan Road) C-2 Outlying Commercial District – Cadwell’s Corners
West: C-2 Outlying Commercial District – medical office & professional office building
Proposed Plan of Development
Franchise Realty Investment Trust – IL (a Maryland corporation), property owners of
the 50 Waukegan Road property, are proposing to amend their existing Special Use for
the restaurant to allow two (2) new dual panel digital menu boards. McDonald’s
franchises are eliminating their existing menu boards and upgrading to digital menu
boards in all of its locations. The Deerfield McDonald’s currently has two (2) drive-thru
lanes, each lane with its own three (3) panel, 43 square foot menu board. The dual
panel digital menu boards are proposed to each be 20 square feet and able to change

several times a day as the menu changes. The digital menu board will dim automatically
as the ambient light lessens and switch to “night mode” during evening hours that will
be controlled by an internal photocell. The “night mode” replaces the black font/white
background with a white font/black background.
The petitioner is proposing the keep the brightness levels for the menu boards between
500 – 1,500 NITs. There will be no flashing, moving or bright images on the new digital
menu board. The existing speaker posts will remain for audio, but the confirmation
screen on the existing post is being eliminated because the order confirmation will be
viewed on the new digital menu boards. No additional sound or speakers are being
proposed with these digital menu boards. No preview boards are being proposed as
part of this plan. The new digital menu board location will remain behind the restaurant
and concealed from view to Waukegan Road. The existing yellow canopies under which
the vehicles place their order will remain unchanged and the proposed digital menu
boards will be programmed to shut down during the drive-thru non-business hours.
Nothing will change to the plans regarding traffic, circulation or parking.
In 2014, the Plan Commission explored the issues of menu boards and sent a
recommendation to the Board of Trustees. The Board of Trustees passed Ordinance O14-13 regarding drive-thru menu boards. The outcome was that the Village would
review menu boards of all types in the C-2 Outlying Commercial District on a case-bycase basis. Any new menu boards would be evaluated based on the number, area,
location, height and lighting.
Zoning Conformance
The petitioners are seeking approval of an amendment to a Special Use, and review of
their proposed menu boards by the Plan Commission pursuant to below Article 9.02B.14
(a) of the Deerfield Zoning Ordinance. Attached are the Special Use Standards.
Article 9.02B.14 -Restaurant Drive-Thru Menu Board Signage in the C-2 Outlying
Commercial District (Ordinance Number 0-14-13)
a. Number, Area, Location, Height and Lighting- The number, area, location, height
and lighting of a restaurant drive-thru menu board sign shall be determined by the
Corporate Authorities following review and consideration of a recommendation from
the Village Plan Commission. (Ord. 0-14-13)
Landscaping Plan
The petitioner plans to maintain the existing landscape plan (the location of the
proposed menu boards will remain the same).
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Menu Board Brightness
At the June 27, 2019 Plan Commission prefiling conference meeting, the petitioner
noted that they would keep the brightness level for the proposed menu board between
500 – 2,500 nits. A nit is a unit of measurement of luminance, or the intensity of visible
light. Nits are used to describe the brightness of computer displays, such as LCD and
CRT monitors and in this case a digital menu board. Luminance (measured in nits)
quantifies surface brightness, or the amount of light an object gives off. Illuminance
(measured in footcandles) quantifies that amount of light, which falls onto an object.
Appearance Review Commission (ARC) – Brightness Condition
The petitioners met with the ARC on June 24th. The ARC reviewed the proposal for two
(2) new digital menu boards at the McDonald’s drive-thru. The Commission was
pleased that the size of the new menu boards were smaller than the existing boards (20
SF vs 43 SF) and that they would look cleaner in appearance. They also liked the fact
that no advertisement toppers are allowed on top of the boards.
The ARC was not comfortable approving the menu boards at their June 24th meeting
because LED lighting reads differently to the eye than other types of lighting. Staff
researched the illumination level and the ARC scheduled a field visit meeting on July 10,
at the McDonald’s located at 188 E. Dundee Road in Wheeling to view their digital menu
boards, which are the same menu boards proposed for Deerfield. The purpose of the
meeting was to view the menu boards in the daylight and at night and to vary the
brightness levels of the menu board during those times.
The ARC viewed the Wheeling McDonald’s drive-thru menu board at various ambient
lighting levels. A remote control was used to vary the brightness of the screen during the
viewing. The ARC determined that the upper limit of brightness (2,500 nits) proposed by
McDonald’s at the June 24, 2019 ARC meeting (and June 27 Plan Commission prefiling
conference) was too bright. After their on-site viewing of the menu boards at the Wheeling
McDonalds, the ARC determined that keeping the brightness between 500-1,500 nits
throughout the day would be more appropriate for the Deerfield location. This information
was passed on to the Deerfield McDonald’s property owner and the petitioner has revised
the proposed menu board brightness to 500 – 1,500 nits. See attached ARC summary and
minutes from their July 10th field visit meeting.
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DRAFT
PLAN COMMISSION
VILLAGE OF DEERFIELD
Minutes
The Plan Commission of the Village of Deerfield called to order a Workshop Meeting at 7:30
P.M. on June 27, 2019 at the Village Hall, 850 Waukegan Road, Deerfield, Illinois.
Present were:

Larry Berg, Chairman
Al Bromberg
Blake Schulman
Jennifer Goldstone

Absent were:

Elaine Jacoby
Justin Silva

Also present:

Jeff Ryckaert, Principal Planner
Daniel Nakahara, Planner

Chairman Berg swore in all who plan to testify before the Commission.
Public Comment on a Non-Agenda Item
There were no comments from the public on a non-agenda item.
WORKSHOP MEETING
(1)

Prefiling Conference: McDonald’s Restaurant Request for an Amendment to Their
Special Use and Approval of New Menu Boards Pursuant to Article 9.02B.14 (a) of
the Deerfield Zoning Ordinance at 50 N. Waukegan Road

Michelle Freeman of Keyser Industries reported that her company is the innovator for the new
McDonald’s digital menu boards nationwide and provided an overview of the plans for the
Deerfield McDonald’s menu boards.
Ms. Freeman stated that as Village staff shared in their memo, this location was first a single
drive-thru with one ordering point and later added a second ordering point followed by a dual
lane drive-thru. For the current project plans at the Deerfield location, they are looking to
remove all old static menu boards and replace them with digital menu boards. The existing
menu boards are manually changed, and the new boards will be digital LED Samsung screens
similar to a large television. She added that the interior of many McDonald’s locations are also
being remodeled to also have these same digital menu boards that can be changed and
uploaded electronically instead of manually as previously done. Pricing, different menu items
and current promotions can all be changed more easily. The outdoor digital menu boards all
have ambient light sensors, which will dim the brightness based on the surrounding light. Ms.
Freeman shared that the Appearance Review Commission (ARC) had some questions on the
brightness and she will do her best to further explain. The digital menu boards can be lit from
500 to 5,000 NITs, which is the measurement for LED lights. The McDonald’s menu boards will
not go higher than 2,500 NITs. The old backlit menu boards are fluorescent lights, which are
measured in lumens and are much brighter than what is currently being proposed. She added
that the maximum brightness on the new screens can changed manually, as well. She

Workshop Meeting
June 27, 2019
Page 2
commented that another municipality required that the screen brightness did not exceed 2,200
NITs and had that location decrease the menu board screen brightness to 400 NITs.
Ms. Freeman displayed images of the new double unit screens pointing out that the existing
static menu boards have four units and they will be going down to two. The screens will
measure 58 inches wide and 47.7 inches high which is approximately 19 square feet, a
reduction of almost 60% to the existing 42 square feet menu boards. She noted that the current
boards are manually changed from breakfast to lunch to dinner to late night menu. The new
screens will remain static except for when they are changed electronically for each meal, as is
currently done manually.
Chairman Berg asked if there will be less content on the boards given the smaller surface. Ms.
Freeman replied that there would not be less content although it will be aligned differently to be
clearer and more condensed. She added that part of the spacing on the current boards are so
that the menus can be changed out manually.
Ms. Freeman commented that a new foundation would be dug for the new screens slightly
closer to the drive-thru window. The confirmation display on the existing speaker post, which
verifies the customer order, will be covered up as this information will now be on the proposed
menu board for each customer. Ms. Freeman displayed images of other digital menu boards
and their content during daylight hours with a white background while the night mode will have
the content in white with a black background.
Ms. Freeman reviewed the benefits of the new digital menu boards. The proposed menu boards
will be smaller and less bright than the existing boards. The current fluorescent lighting is not
adjustable and has higher lumens than the LED brightness (NITs). The proposed menu boards
will be able to adjust to outdoor brightness. The size and brightness of the menu board will both
be cut by about half the size of the current menu boards. The new screens are also more
sustainable and will last about 15 years. She commented that the location will also be better for
customer visibility and eliminate the prebrowsing ads. The current menu boards are no longer
manufactured making them difficult to maintain. Maintenance for the digital screens will be
easier and printed material will no longer be needed. She added that if a store added printed
material on top of the screens and changed the structure of the menu board, the warranty for
the menu board would be void.
Ms. Freeman displayed an image of a person standing next to similar existing menu boards as
well as new digital boards to show the size comparison. She commented that the digital screens
have a cleaner look. She reported that the existing landscaping around the Deerfield
McDonald’s drive-thru is low maintenance and will be maintained or improved upon once the
work is complete. Ms. Freeman showed an image of an old menu board lit up at night as well as
a new LED screen at night to show that the new screen has less glare and will be less bright.
Ms. Freeman showed the site plan pointing out the planned location for the new boards, which
will be slightly moved up.
Commissioner Bromberg commented that in the notes from the ARC meeting there was a
question about menu customization that can be changed for each specific customer and asked
for more information on this. Ms. Freeman replied that this is not in the current plans and would
be something in the future that the technology of digital menu board could allow. An example of
this would be that the menu font could change to larger size for visually impaired customers or
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change to a different language. She reiterated that this type of customization is not in the
current plans and the menu boards will be static.
Mr. Ryckaert stated that, per the zoning ordinance, there can be no exposed LED lighting bulbs,
and that the lighting source for the menu boards is internal. This sign does not flash, flicker, or
scroll on a continuous basis which is not allowed by the zoning ordinance.
Chairman Berg asked if the speakers would be altered. Ms. Freeman replied that the speakers
will not change. The only difference will be that the order display will be covered up and the
order will now show on the new digital board.
Ms. Freeman stated that the process to add the new boards is to first dig the foundation and
add the new digital boards before removing the old ones. The work will be done during their
least busy hours to not cause any issues. Ms. Freeman showed a listing of Chicago area
McDonald’s locations that already have digital menu boards.
Commissioner Bromberg commented that this request seems very non-controversial and he has
no concerns with their proposal, as it is not visible from any residences. Commissioner
Goldstone agreed.
Chairman Berg asked if Village staff is looking into setting requirements for brightness and size.
Mr. Ryckaert explained that the text amendment made in 2014 for new drive-thru menu boards
indicated the new menu board signage is to be reviewed by the Plan Commission on a case-bycase basis for the number, size, location, height and lighting. The petitioner has agreed to limit
the brightness of the sign as the ARC is suggesting. In the future, he believes the Village will
see more requests for digital drive-thru menu boards that will be reviewed on a case-by-case
basis.
Ms. Freeman indicated that the current nighttime display to the LED adjustable screen would be
a 42% decrease in brightness. Ms. Freeman noted that 500 NITs is equivalent to approximately
8,565 lumens and 2,500 NITs is equivalent to approximately 32,910 lumens. Chairman Berg
confirmed that the lighting adjustments are all automated. Ms. Freeman said yes, similar to how
your phone display can automatically adjust to the lighting.
There were no other comments from the Commission.
Mr. Ryckaert reported that the Public Hearing on this matter will be July 25, 2019.
Items from the Staff
Mr. Ryckaert reported on upcoming Plan Commission agenda items.
Adjournment
There being no further discussion, Commissioner Bromberg moved, seconded by
Commissioner Goldstone to adjourn the Workshop Meeting at 8:00 P.M. The motion passed
with a unanimous voice vote.
Respectfully Submitted,
Laura Boll

July 10, 2019 - ARC Meeting Summary
Summary of Appearance Review Commission meeting held on July 10, 2019 for the
digital menu boards at McDonald’s at 50 N. Waukegan Road. The meeting was held at
McDonald’s at 188 E. Dundee Road in Wheeling to view their digital menu boards. The
purpose of the meeting was the view the menu boards in the sunlight and at night and
vary the brightness during those times.
Petitioners: No Petitioners were present
The ARC met and viewed the digital menu board in the McDonald’s drive-thru at various
ambient lighting levels. A remote control was used to vary the brightness of the screen
during the viewing. The ARC determined that the upper limit of brightness (2,500 nits)
proposed by McDonald’s at the June 24, 2019 ARC Meeting was too bright. The ARC
determined that keeping the brightness between 500-1,500 nits throughout the day would
be more appropriate for Deerfield. This information will be passed on to McDonald’s when
they return to the ARC in July.
Submitted:
Liz Delevitt, Planning & Design Specialist
Village of Deerfield

July 10, 2019 - ARC Meeting Minutes
UNAPPROVED DRAFT
Appearance Review Commission
Meeting Minutes
July 10, 2019
A meeting of the Appearance Review Commission was held on Wednesday, July 10,
2019 at 8:00 p.m. at the McDonald’s, 188 E. Dundee Road in Wheeling, Illinois.
Chairperson Lisa Dunn called the meeting to order at 8:08 p.m.
Present were
Lisa Dunn, Chairperson
Sherry Flores
Amy Schneider
Absent was:
Beth Chaitman
Jason Golub
Daniel Moons
Also Present:
Liz Delevitt, Planning & Design Specialist
Public Comment:
There were no public comments on non-agenda items.
Business:
1. McDonald’s, 50 N. Waukegan Road – digital menu boards, on-site visit to 188 E.
Dundee Road, Wheeling, IL
The Commission viewed the existing menu board while in daylight. The screen was set
to 45% (approximately 1,125 nits). Ch. Dunn said the screen looked bright, clean and
readable. Ms. Schneider does not think the screen is too bright. Ms. Flores questioned
the black background of the menu board. Ch. Dunn believes the menu boards look much
better without the advertising caps on top of them. The Commission witnessed an order
taking place by a customer and liked the order confirmation, which pops up in the lower
left corner. Ch. Dunn notes that whether or not they like it, digital menu boards are the
wave of the future. Ms. Delevitt mentioned that Highland Park has chosen not to allow
any digital menu boards presently. The Commission is ok allowing digital menu boards
as long as they have appropriate restrictions placed on them.
A discussion was had about the brightness of the board. Ms. Delevitt explained that
luminance (brightness of the source) is used to measure brightness on the screen instead
of illuminance (brightness of light falling on an object). McDonald’s has provided the
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measurement of luminance in nits. The screen at this location is set to go from 500 nits
to 2,500 nits.
Ms. Delevitt used a remote control to change the brightness to 2500 nits after the sun had
set. The Commission believes the background is too grey, and there is not enough
contrast with the letters.
Ms. Delevitt used the remote to change the brightness to 2000 nits. Ms. Flores and Ms.
Schneider note that the screen still appears too bright.
Ms. Delevitt used the remote to change the brightness to 1500 nits. The Commission
thinks this brightness looks appropriate for the maximum brightness allowed.
Ms. Delevitt changed the brightness to 1000 nits. This brightness looks fine according to
the Commission.
Ms. Delevitt changed the brightness to 500 nits. The Commission agreed this looks
appropriate for the minimum brightness allowed.
Illumination measurements (in foot-candles) were taken at different brightness levels
using a light meter provided by Ms. Delevitt. The measurements were taken at roughly
5’ from the board, the location of a car pulled up to the menu board. The ambient lighting
in the background made it difficult to get a brightness reading of the menu board. The
data collected showed a range of 5.5 fc (at 500 nits), 8.7 fc (at 1500 nits) and 11.9 fc (at
2500 nits). The Commission agreed that using foot-candles to limit brightness for menu
boards would be difficult to control.
The Commission discussed their recommendation for the proposed McDonald’s menu
boards in Deerfield. They would recommend the brightness to vary from 500 nits to 1500
nits.
Items from the Commission:
There were no items from the Commission.
Items from Staff:
There were no items from the Staff
Adjournment:
There being no further business or discussion, the meeting was adjourned at 8:52 p.m.
Respectfully submitted,
Elizabeth Delevitt
Planning & Design Specialist

June 24, 2019 - ARC Meeting Summary
Summary of Appearance Review Commission meeting held on June 24, 2019 for the
digital menu boards at McDonald’s at 50 N. Waukegan Road.
Petitioners: Michelle Freeman – Project Manager, Keyser Industries
Brian Hiestand – Keyser Industries
The ARC reviewed the proposal for two (2) new digital menu boards at the McDonald’s
drive-thru. The Commission was pleased that the size of the new menu boards were
smaller than the existing boards (27 SF vs 43 SF) and that they would look cleaner in
appearance. They also liked the fact that no advertisement toppers are allowed on top
of the boards, because it would voids the warranty. The ARC was a little skeptical of
menu customization that could occur in the future as the system starts to recognize the
likes and dislikes of each customer.
The issue of brightness came up in the meeting. The petitioners ensured that the
proposed screens auto adjust to the ambient lighting and the output is less than the
existing lighting. The Commissioners were still not comfortable approving the menu
boards, because LED lighting reads differently to the eye than other types of lighting. The
ARC would like Village Staff to research what appropriate levels of lighting should be for
the menu boards and organize a field trip to a McDonald’s with a menu board installed.
The ARC feels that doing the appropriate research will help them with other digital menu
board approvals as they come in the future.
Submitted:
Liz Delevitt, Planning & Design Specialist
Village of Deerfield
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Ms. Flores moved to approve the east wall sign for Top Fitness Store as proposed. Ms.
Schneider seconded the motion. The motion passed by the following vote:
AYES: Chaitman, Dunn, Flores, Schneider (4)
NAYS: None (0)
2. McDonalds, 50 N, Waukegan Road – Digital Menu Boards
Brian Hiestand and Michelle Freeman, Project Managers with Keyser were present. Mr.
Hiestand explained McDonald’s is looking to replace all of their drive-thru menu boards
nationwide with digital menu boards. The proposed screens would not flash, but would
change for the meal period. There would be no dynamic movement on the menu boards.
The proposed menu boards will be 2 feet closer to the speaker than the existing menu
boards and the width is reduced to 60 inches. The menu boards have an ambient light
sensor as well as a night mode to reduce brightness. Mr. Hiestand indicated in the future
the menu boards would have the technology to be customized to the customer’s needs.
Ms. Freeman explained the menu boards are programmed to adjust the lighting from 500
nits to 2500 nits. Nits are units of measurement used to describe brightness on a digital
screen. 1 nit = 1 candelabra/square meter and 1/10 Nit = 1 Lumen. The proposed menu
board will create a cleaner board with greener technology.
Ms. Delevitt explained the Plan Commission also needs to vote on the digital menu
boards. Mr. Hiestand noted they can create a maximum number of nits that is lower than
2500 nits, if desired by the Village. Mr. Hiestand mentioned that the existing order
confirmation screen will be covered up and the new menu board will display the orders.
Ms. Flores questioned whether this type of digital menu board has been installed in any
nearby communities. Mr. Hiestand showed some pictures of an installation in the Village
of Itasca. He noted franchises are no longer permitted to add toppers for additional
advertisement on top of the menu boards, because they void the warranty.
Ch. Dunn noted the Village has the authority to control the sign brightness. She explained
at this location, the signs would not face the street or residential. Ms. Freeman indicated
the current lighting is estimated at 56,850 lumens while this is about 8,565 to 32,910
lumens. She stated even the maximum screen brightness has an output of less lumens
than the existing lighting. Ch. Dunn asked about the structure. Mr. Hiestand explained
the structure will be made of steel set in a concrete foundation. The base is similar to the
existing base. Ms. Freeman noted one (1) municipality created a digital menu board
request form with specific lumen, size and advertising requirements. Ch. Dunn believes
the Village should look into the brightness and set guidelines for it. Ms. Chaitman noted
the proposed sign will be less bright than what is there now. Ch. Dunn asked if other
municipalities have brightness requirements for menu boards. Ms. Delevitt will check into
it. Ch. Dunn believes the Commission’s approval should consider the brightness. She
likes the neater, smaller sign but is concerned about the brightness. Ms. Chaitman is not
concerned about this particular digital menu board, but believes the Commission should
limit the brightness. The other Commissioners would like to know more about the
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brightness prior to voting. The Commissioners will also go to the Wheeling location (188
E. Dundee) to see the existing digital menu boards.
Ms. Chaitman moved to approve the upgraded McDonald’s digital menu boards as
presented, with the 27 square foot digital screen. Ms. Flores seconded the motion. The
motion did not pass by the following vote:
AYES: Chaitman (1)
NAYS: Dunn, Flores, Schneider (3)
3. Bartaco, 711 Deerfield Road – Signage and Building Improvements
Amanda Stengel, Director of Design with Bartaco and Chris Siavelis with CRM Properties
were present. Mr. Siavelis explained Bartaco was purchased by Del Friscos last year,
and the new management team is requesting the changes. They would like to add two
(2) fabric awnings on the north and south elevations. The color will be Captain Navy,
which is used for the restaurant’s interior fabric. Ms. Flores noted that the awning color
appears to be different from the sign color. Ms. Stengel confirmed that they are different
colors. Ms. Flores would like to see the colors match. Mr. Siavelis noted they want to
add matching blue paint to the brick border around the north and south signs.
Mr. Siavelis noted they would also like to add standalone heaters for the outdoor patio.
He noted Bobby’s has similar heaters. Ms. Schneider expressed concern, because there
is a lot going on in the patio. Mr. Siavelis explained the standalone heaters would be
located outside the canopy while the suspended heaters are under the canopy. He
explained they would like to add a sconce to the west of the door. Ch. Dunn noted the
sconce is different from the other fixtures on the building. Mr. Siavelis noted they propose
adding insect screens. The proposed screens are retractable and have a built-in housing
that blends into the elevation. Ms. Stengel explained the screens are electronically
controlled.
The Commissioners discussed the proposed paint for the brick border. The paint will
match the existing Bartaco logo, which is different from the awnings. Mr. Siavelis
explained all the painting will be the same color while the awnings will be a different blue
color. The Commissioners believe the brick border will look better painted.
The Commissioners discussed the proposed awnings. Ms. Stengel will look into making
the awnings and paint color match, as specified on the drawings. The Commissioners
would like to see a paint sample. Ms. Chaitman noted if the paint is changed to match
the awning, it would not be the same as their logo color. Ms. Flores suggested they bring
a copy of their logo on printed material when they return.
The Commissioners discussed the west wall sign with gooseneck lighting. The sign will
be 6’-8” x 6’-8”. The Commissioners questioned the blade sign. Mr. Siavelis explained
the blade sign flags the door. Ch. Dunn noted this would be the fourth (4th) building sign
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Subject Property

Lake Cook Road

Firestone

McDonalds

Bank

Ifergan
Building

McDonalds

SPECIAL USE CRITERIA
Does it meet the standards for a Special Use? A Special Use shall be authorized only
when the Plan Commission finds all of the following:
1. Compatible with Existing Development
The nature and intensity of the activities involved and the size, placement and
design of any structures proposed will be so planned that the Special Use will be
compatible with the existing development and will not impede the normal and
orderly development and improvement of surrounding property.
2. Lot of Sufficient Size
The size of the lot will be sufficient for the use proposed.
3. Traffic
The location of the Special Use within the Village will be such that adverse
effects on surrounding properties will be minimal, particularly regarding the
traffic generated by the Special Use.
4. Parking and Access
Parking areas will be of adequate size for the particular use and properly located,
and the entrance and exit drives will be laid out so as to prevent traffic hazards
and nuisances.
5. Effect on Neighborhood
In all respects the Special Use will not be significantly or materially detrimental
to_the health, safety and welfare of the public or injurious to the other property or
improvements in the neighborhood, nor will it diminish or impair property values
in the surrounding area.
6. Adequate Facilities
That adequate utilities, access roads, drainage and/or other necessary facilities
have been or are being provided.
7. Adequate Buffering
Adequate fencing and/or screening shall be provided to ensure the enjoyment of
surrounding properties, to provide for the public safety or to screen parking areas
and other visually incompatible uses.
8. If in C-1 Village Center District: That the establishment of the Special Use will
not be injurious to the character of the C-1 Village Center District as a retail
center for the Village.

June 6, 2019 (revised 7/15/19)
Plan Review for McDonalds Menu Board
See attached plans of what is needed and what can be removed from the submitted plans
Project Summary
•
•
•

•

•

•
•

Remove pre-browse (pre-sales) board from summary as this is not being proposed.
Does the digital menu board shut-off if there are no vehicles in line? NO
Is the menu board turned out by motion or does it stay on all times during business
hours? It is not motion activated, it remains on at all times during business, but is static.
Only changes when daily meal menu changes. Ambient lighting auto-adjusts.
7/15/19 addition:
o Compliance with ARC recommendation/stipulation of keeping the brightness
levels between 500 – 1,500nits will be met be met.
Does the menu board turn off at the end of business day? And if so, will the board be
completely off and not illuminated? Menu boards are programmed to shut down during
non-business hours for the drive-through.
Indicate if the existing canopies will remain unchanged. Existing canopies will remain
unchanged.
Indicate if the confirmation screen and speaker operation will remain unchanged. The
speaker posts will remain for audio, the confirmation screen will be covered as the
order display will now be in the menu board.

Provide color elevations or color images of what the proposed menu board will look like during
the day light and at night.

Below is some information to support the proposed drive-through sign changes. Let me know if you have
any additional questions.
Digital menu boards are a growing trend in the fast food restaurant industry. They are more easily maintained
and more attractive than traditional, manual change copy of three sided signs that do not handle the modern
fast food menu well. In most cases, the signs being proposed are in the rear of the building and are fully
screened from the general public. The old menu boards are being eliminated and owner/operator will soon
not be able to replace them (in their entirety or order replacement parts, bulbs, etc).
•

•

New Menus Are:
o An ordering device to help confirm orders
o Smaller & Streamlined menus, simplified for our Customers
o Static/Limited Motion - The main menu board remains static, with the exception of menu changes 34 times per day, can be controlled by restaurant.
o Cleaner visuals, easier to read products, price and items
o Dim automatically as the ambient light lessens, as well as switch to “night mode” controlled by an
internal photocell. The “night mode” replaces the black font/white background with a white
font/black background…similar to a cell phone or navigation screen.
Our New Menus Are NOT:
o Not an advertising channel or billboard
o Not full video or motion to distract drivers or slow down our drive thru
o Not flashy, bright images or colors (i.e. Vegas-style)
o No additional sound or speakers

1. Will the sign be harmonious and in accordance with the general objective or any specific objectives of the
Master Plan?
a. The signs are geared toward the motoring public, rather than the pedestrian public. But they are
fully screened from the public and do not increase clutter along the public right of way.
2. Will the sign be designed, constructed, operated, and maintained so as to be harmonious and appropriate
in appearance with the existing or intended character of the general vicinity?
a. The signs being proposed are an upgrade from the current three sided, rotatable sign and are
certainly an upgrade overall in technology. These signs are becoming prevalent throughout the
industry and are appropriate for the area and character of the property and surrounding properties.
3. Will the sign be hazardous or disturbing to existing or future nearby uses?
a. The proposed sign should not disturb nearby residences and is not expected to be hazardous to
surrounding businesses.
4. Will the sign be an improvement in relation to the property in the immediate vicinity and to the
community as a whole?
a. The signs as proposed are an upgrade from the existing three sided signage.
5. Will the sign be served adequately by essential public services and facilities or that the persons
responsible for the establishment of the proposed uses will provide adequately any such service or
facility?
a. Yes.
6. Will the sign create excessive additional public costs and/or will sign be detrimental to the economic
welfare of the community?
a. No additional public costs will occur because of this sign. The sign will not be detrimental to the
economic welfare of the community.
7. Will the sign be consistent with the intent and purposes of the Zoning Ordinance?
a. The sign is consistent with the intent of the sign ordinance and purposes of the ordinance, to reduce
visual clutter and blight, while still allowing appropriate signage any identification of businesses.
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McDonald’s Site Plan
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Aerial View
SCALE: N.T.S

C-1

BUILDING/ELECTRICAL/MECHANICAL COMMENTS:
MENU BOARD IS ELECTRIFIED, USING EXISTING DEDICATED 20AMP CIRCUIT FOR EACH D/T LANE AN WILL HAVE ISOLATED GROUNDS.
CONDUIT: EXISTING TO HOME RUN IS 2”. NEW FEEDER WILL BE 3/4” FOR LINE VOLTAGE. ALL CONDUIT EXISTING WILL BE SCHEDULE 40PVC UNDERGROUND.
LINE VOLTAGE WIRING: 4#12 &1312 GND &1#12 ISOLATED GND TO EXISTING PANEL FOR ISOLATED GROUND POWER TO MENU BOARDS

A) NEW LANE 1 MENU BOARD INSTALLATION-REMOVE OLD BOARD

New Placement Menu Boards
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LOW VOLTAGE CABLING: CAT-6 OUTDOOR & UNDERGROUND RATED BELKIN CABLING TO EXISTING NETWORK DATE SWITCH FOR COMMUNICATION TO MENU BOARDS.
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SCREEN DIMS: 4’-10”W x 4’-1 5/8”H x 1’-1 1/2”D
TOTAL BOARD HEIGHT (WITH BASE): 5’-11 5/8”H
MINIMUM SETBACK FROM PUBLIC WAY: 40’
NEW SCREEN SQUARE FOOTAGE: 20’
OLD SCREEN SQUARE FOOTAGE: 43’

Double Screen

B) NEW LANE 2 MENU BOARD INSTALLATION-REMOVE OLD BOARD
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SCREEN DIMS: 4’-10”W x 4’-1 5/8”H x 1’-1 1/2”D
TOTAL BOARD HEIGHT (WITH BASE): 5’-11 5/8”H
MINIMUM SETBACK FROM PUBLIC WAY: 40’
NEW SCREEN SQUARE FOOTAGE: 20’
OLD SCREEN SQUARE FOOTAGE: 43’

Double Screen

C) EXISTING DRIVE-THRU EQUIPMENT TO BE REMOVED
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Drive Thru Order Point
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DRAFT
PLAN COMMISSION
VILLAGE OF DEERFIELD
Minutes
The Plan Commission of the Village of Deerfield called to order a Workshop Meeting at 7:30
P.M. on June 27, 2019 at the Village Hall, 850 Waukegan Road, Deerfield, Illinois.

Present were:

Larry Berg, Chairman
Al Bromberg
Blake Schulman
Jennifer Goldstone

Absent were:

Elaine Jacoby
Justin Silva

Also present:

Jeff Ryckaert, Principal Planner
Daniel Nakahara, Planner

Chairman Berg swore in all who plan to testify before the Commission.
Public Comment on a Non-Agenda Item
There were no comments from the public on a non-agenda item.
WORKSHOP MEETING
(1)

Prefiling Conference: McDonald’s Restaurant Request for an Amendment to Their
Special Use and Approval of New Menu Boards Pursuant to Article 9.02B.14 (a) of
the Deerfield Zoning Ordinance at 50 N. Waukegan Road

Michelle Freeman of Keyser Industries reported that her company is the innovator for the new
McDonald’s digital menu boards nationwide and provided an overview of the plans for the
Deerfield McDonald’s menu boards.
Ms. Freeman stated that as Village staff shared in their memo, this location was first a single
drive-thru with one ordering point and later added a second ordering point followed by a dual
lane drive-thru. For the current project plans at the Deerfield location, they are looking to
remove all old static menu boards and replace them with digital menu boards. The existing
menu boards are manually changed, and the new boards will be digital LED Samsung screens
similar to a large television. She added that the interior of many McDonald’s locations are also
being remodeled to also have these same digital menu boards that can be changed and
uploaded electronically instead of manually as previously done. Pricing, different menu items
and current promotions can all be changed more easily. The outdoor digital menu boards all
have ambient light sensors, which will dim the brightness based on the surrounding light. Ms.
Freeman shared that the Appearance Review Commission (ARC) had some questions on the
brightness and she will do her best to further explain. The digital menu boards can be lit from
500 to 5,000 NITs, which is the measurement for LED lights. The McDonald’s menu boards will
not go higher than 2,500 NITs. The old backlit menu boards are fluorescent lights, which are
measured in lumens and are much brighter than what is currently being proposed. She added
that the maximum brightness on the new screens can changed manually, as well. She
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commented that another municipality required that the screen brightness did not exceed 2,200
NITs and had that location decrease the menu board screen brightness to 400 NITs.
Ms. Freeman displayed images of the new double unit screens pointing out that the existing
static menu boards have four units and they will be going down to two. The screens will
measure 58 inches wide and 47.7 inches high which is approximately 19 square feet, a
reduction of almost 60% to the existing 42 square feet menu boards. She noted that the current
boards are manually changed from breakfast to lunch to dinner to late night menu. The new
screens will remain static except for when they are changed electronically for each meal, as is
currently done manually.
Chairman Berg asked if there will be less content on the boards given the smaller surface. Ms.
Freeman replied that there would not be less content although it will be aligned differently to be
clearer and more condensed. She added that part of the spacing on the current boards are so
that the menus can be changed out manually.
Ms. Freeman commented that a new foundation would be dug for the new screens slightly
closer to the drive-thru window. The confirmation display on the existing speaker post, which
verifies the customer order, will be covered up as this information will now be on the proposed
menu board for each customer. Ms. Freeman displayed images of other digital menu boards
and their content during daylight hours with a white background while the night mode will have
the content in white with a black background.
Ms. Freeman reviewed the benefits of the new digital menu boards. The proposed menu boards
will be smaller and less bright than the existing boards. The current fluorescent lighting is not
adjustable and has higher lumens than the LED brightness (NITs). The proposed menu boards
will be able to adjust to outdoor brightness. The size and brightness of the menu board will both
be cut by about half the size of the current menu boards. The new screens are also more
sustainable and will last about 15 years. She commented that the location will also be better for
customer visibility and eliminate the prebrowsing ads. The current menu boards are no longer
manufactured making them difficult to maintain. Maintenance for the digital screens will be
easier and printed material will no longer be needed. She added that if a store added printed
material on top of the screens and changed the structure of the menu board, the warranty for
the menu board would be void.
Ms. Freeman displayed an image of a person standing next to similar existing menu boards as
well as new digital boards to show the size comparison. She commented that the digital screens
have a cleaner look. She reported that the existing landscaping around the Deerfield
McDonald’s drive-thru is low maintenance and will be maintained or improved upon once the
work is complete. Ms. Freeman showed an image of an old menu board lit up at night as well as
a new LED screen at night to show that the new screen has less glare and will be less bright.
Ms. Freeman showed the site plan pointing out the planned location for the new boards, which
will be slightly moved up.
Commissioner Bromberg commented that in the notes from the ARC meeting there was a
question about menu customization that can be changed for each specific customer and asked
for more information on this. Ms. Freeman replied that this is not in the current plans and would
be something in the future that the technology of digital menu board could allow. An example of
this would be that the menu font could change to larger size for visually impaired customers or
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change to a different language. She reiterated that this type of customization is not in the
current plans and the menu boards will be static.
Mr. Ryckaert stated that, per the zoning ordinance, there can be no exposed LED lighting bulbs,
and that the lighting source for the menu boards is internal. This sign does not flash, flicker, or
scroll on a continuous basis which is not allowed by the zoning ordinance.
Chairman Berg asked if the speakers would be altered. Ms. Freeman replied that the speakers
will not change. The only difference will be that the order display will be covered up and the
order will now show on the new digital board.
Ms. Freeman stated that the process to add the new boards is to first dig the foundation and
add the new digital boards before removing the old ones. The work will be done during their
least busy hours to not cause any issues. Ms. Freeman showed a listing of Chicago area
McDonald’s locations that already have digital menu boards.
Commissioner Bromberg commented that this request seems very non-controversial and he has
no concerns with their proposal, as it is not visible from any residences. Commissioner
Goldstone agreed.
Chairman Berg asked if Village staff is looking into setting requirements for brightness and size.
Mr. Ryckaert explained that the text amendment made in 2014 for new drive-thru menu boards
indicated the new menu board signage is to be reviewed by the Plan Commission on a case-bycase basis for the number, size, location, height and lighting. The petitioner has agreed to limit
the brightness of the sign as the ARC is suggesting. In the future, he believes the Village will
see more requests for digital drive-thru menu boards that will be reviewed on a case-by-case
basis.
Ms. Freeman indicated that the current nighttime display to the LED adjustable screen would be
a 42% decrease in brightness. Ms. Freeman noted that 500 NITs is equivalent to approximately
8,565 lumens and 2,500 NITs is equivalent to approximately 32,910 lumens. Chairman Berg
confirmed that the lighting adjustments are all automated. Ms. Freeman said yes, similar to how
your phone display can automatically adjust to the lighting.
There were no other comments from the Commission.
Mr. Ryckaert reported that the Public Hearing on this matter will be July 25, 2019.
Items from the Staff
Mr. Ryckaert reported on upcoming Plan Commission agenda items.
Adjournment
There being no further discussion, Commissioner Bromberg moved, seconded by
Commissioner Goldstone to adjourn the Workshop Meeting at 8:00 P.M. The motion passed
with a unanimous voice vote.
Respectfully Submitted,
Laura Boll

